
About

The Rental Assistance Programs seek to prevent 
evictions through back rent assistance, landlord 
meditation, and information and referral to 
appropriate community agencies. Additionally, 
they support individuals and families with security 
deposits and first month’s rent for a new sustainable 
unit they’ve identified and plan to lease. 

Operating in collaboration with other community 
service providers, these programs streamline the 
intake process for low- income, at-risk families 
and individuals in San Francisco. The programs 
are funded by the San Francisco Mayor’s Office of 
Housing and Community Development (MOHCD) and 
the Department of Health and Human Services (HSH) 
as a part of the Emergency Rental Assistance Program 
(ERAP) collaborative. 

Rental Assistance  
Program

1,090
 clients served

2025 Impact Stats

Services

•	 Housing Location Assistance 
•	 Rental Assistance for Back Rent, Future Rent, and 

Move-In Costs
•	 Utility & Furniture Assistance 
•	 Information and Referrals, Including Workforce 

Referrals 
•	 Landlord Mediation 
•	 Budgeting 

Catholic Charities

$4,187,532 
in rental assistance provided, including:
•	 $2,430,108 in back rent
•	 $593,615 in future rent

99%
of clients are below 50% of the average 
median income
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